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March 30,2018 


Dear Jessica: 

When it comes to communicating with today's students, there’s no denying that the era 
of text messaging has arrived and is here to stay. The question is: how do you efficiently 
implement this technology on your campus? The answer is Mongoose. 

Please accept this proposal as response to {insert school and RFP info}. I’m extremely 
confident that our user-friendly two-way texting platform will take your student 
engagement to a whole new level, leading to positive individual and institutional 
outcomes. 

Thank you for your consideration. Please let me know if you have any additional 
questions, or if you’d like to schedule a live demonstration to see how Mongoose can 
benefit your campus. 


Sincerely, 



David Marshall 
President 




Our Philosophy 


Client Love. 


Around our office, there’s one phrase that’s used over and over: "Client Love." 

We love our clients. We go the extra mile to support them. And we truly feel that 
our success is only realized when our clients achieve higher yield percentages, 
higher on-campus participation, more on-time graduates, 
and more active (and generous) alumni. 

This Client Love seeps into every aspect of who we are: our client communications, 
our support processes, our product, our people. Everything. 

We also believe that texting with students is a blend of science and art. 

In addition to leading-edge technology, we take tremendous pride in providing 
clients with the guidance and best practices to facilitate genuine human 
interactions, build relationships, and drive results. 

It is no wonder that even with over 100 clients, we have over a 98% renewal rate. 
Our software is a joy to use and we try our best to be a Joy to work with. 


Our core beliefs. 

There is beauty in simplicity. 
Technology can make us more human. 
"Client Love" defines our success. 
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RFP-SPECIFIC RESPONSES 


1 

Use Cloud-based data hosting services. 

YES 

2 

Handle data imports to add or change contact information through SQL Database or csv/excel file 

YES 

3 

Support Active Directory Single Sign On or LDAP. 

NO 

4 

Allow scheduling permissions for college administrators to schedule text campaigns; i.e. client- 
managed. 

YES 

5 

Use a multi administrative levels. 

YES 

6 

Ability to store an unlimited amount of different contact numbers. 

YES 

7 

Ability to set up recurring notifications. 

YES 

8 

Ability to schedule notifications to be sent at a future date and time. 

YES 

9 

Send text messages to an unlimited number of individuals as mass text campaigns. 

YES 

10 

Support text message attachments in mass text campaigns. 

YES 

11 

Support automatic name inserts for individuals in mass text campaigns. 

YES 

12 

Support opt-in/opt-out options. 

YES 

13 

Support two-way individual texting. 

YES 

14 

Provide corresponding mobile app for managing campaigns on multiple devices. 

YES 

15 

Provide text message analytics and tracking. 

YES 

16 

Provide templates with which to build mass text campaigns. 

YES 

17 

Provide intuitive social media integration. 

YES 

18 

Support exporting features, like exporting data to excel. 

YES 

19 

Provide ability to add or edit recipient and contact information directly within the solution. 

YES 

20 

Support encryption to transmit data across the internet. 

YES 

21 

Key data encryption in the database. 

YES 

22 

Be cost efficient with set rates. 

YES 

23 

Ability for one administrator to send messages on behalf of multiple employees and the responses 
come back to that staff member. 

YES 
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RESPONDENT SHOULD 


1 

Provide complete information as to how the text message system works, from listing software features to 
end-of-year billing as well as department billing. 

Pages 9-10 
Pricing 
Provided 
Separately 

2 

Provide information regarding reporting capabilities (screenshots and/or sample reports preferred). 

Pages 11-13 

3 

Provide information regarding all available services with a 3 year pricing breakdown in one year 
increments. 

Pricing 

Provided 

Separately 

4 

Provide information regarding out-going and in-coming text message pricing for 2000, 5000, 10,000 and 
up messages. If unlimited, state so. 

Pricing 

Provided 

Separately 

5 

Provide information regarding implementation, timeline, and training 

Page 12 

6 

Provide information regarding any operating system requirements. 

Pages 14-16 

7 

Provide any additional information deemed necessary. 

See Full 
Proposal 

8 

Provide any information and detailed cost of two way integration with Banner ERP versions through 9. 

API Info: httDs://aDi.monaoosei )arch.com/d« Native ETHOS intearation forthcomina 

Pages 26 - 27 
API Resource 

9 

Provide texting short code options and cost 

Page 
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Platform Overview 


Spark meaningful conversations. 
Crush your KPIs. 


With unprecedented ease of use and an elegant interface, 
Mongoose is a game-changing text messaging solution 
for a single department or your entire institution. 



Enterprise 

Efficiently increase engagement 
throughout the student lifecycle. 



Enrollment 

stay connected with your most interested students 
and parents through their preferred medium. 



Student Success 

Keep your students informed, engaged, 
and on track to achieve their career aspirations. 



Advancement 

Maintain personal relationships and 
increase participation of young alumni. 


© Contents 


Texting throughout the 
student lifecycle. 
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Platform Features 


Cutting-edge technology made simple. 

Mongoose makes it incredibly easy to engage with students 
and inspire them to take action. There’s a reason why 
Mongoose clients enjoy response rates up to 90% from 
well-designed text campaigns. 


Connect with students In their preferred medium. 

✓ Ability to send personal or group messages 

✓ Templates for commonly used texts 

✓ Built-in best practices, without strict character limitations 

✓ Student-enabled opt-in and opt-out 


Send the right message at the right time. 

✓ Manage text messages from any computer, tablet, or mobile phone 

✓ Two-way integration with your information system 

✓ Segment texts by any variable in your information system 

✓ Unique virtual phone number—allowing staff to keep personal 
and professional lives separate 
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Superior Features 
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Master the art of texting students. 

Should you jump right in, start texting students and encourage your colleagues to 
do the same? Not so fast! Make sure you have the rights tools first: 


✓ Text Templates— Not everyone is a 
wonderful copywriter. Providing your team 
with templates for commonly used text 
messages will make them more efficient 
and ensure proper communication. 

✓ Unlimited Texting— Ensure your team 
has no restrictions on the number of text 
campaigns they send. Unlimited texting 
provides clarity for your budget. 

✓ Flexible Character Limits— Be certain 
your texting provider does NOT have a 
limit of 160 characters. Truncating words 
and sentences and awkward abbreviations 
result in unprofessional conversations. 

✓ Voice Forwarding— When a student 

(or parent) calls your texting phone number, 
the call should be instantly forwarded to the 
appropriate staff member. Unconnected 
calls mean lost opportunities. 

✓ Account Caretaking— Staff turnover 
and vacations are a reality. While they are 
away, quickly and easily assign their account 
to another. That way students will not feel 
ignored nor that their issues are unresolved. 


✓ Opt-out Management— If your text 
campaigns are personal and relevant, few 
students will choose to opt out. But, for 
the students who do, ensure your opt-out 
management tools are airtight. 

✓ Segmenting— Ensure your staff 
will have the ability to quickly send 
to a group/segment of students. In 
this medium, being agile is critical. 

✓ Two-way Integration— With two-way 
integration, not only will your staff be 
able to text students immediately—your 
information system will be updated with 
those text interactions as the occur. 

✓ Enterprise Ready— Allow staff 
members to communicate with students 
within their respective departments and 
set custom permissions that will prevent 
students from opting out of more than 
one department at a time. 

✓ Campaigns— Prove that your outreach 
is working (or discover that it needs work) 
by tracking and reporting on activity related 
to particular groups of text messages. 
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Specifications 
& Requirements 
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How (easily) it works. 

User-friendly interface. 

A hallmark of Mongoose is the elegant interface and intuitive user experience. 
Our platform is designed so your staff can spend time communicating— 
not troubleshooting. 

V Mongoose has the ability to accept text messages, photo messages, 
emojis, and foreign language/symbols 

V Incoming messages can be received to any Mongoose number 

or text-enabled landlines, and will appear within the recipient’s inbox 

V Messages can be scheduled for dispatch at any future date/time 

V Dynamic/triaged responses can be set up based on the unique use case(s) 
and logic provided by the client (required Mongoose API for data integration) 

V Departments can be created to separate the functional areas across campus 
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Built with your IT infrastructure 
in mind. 


Our platform is designed to solve problems, not create 
IT headaches. You can count on the highest level of security, 
privacy, reliability, and simplicity every step of the way. 


100% cloud-hosted. 

V No additional servers or software needed 

✓ All our services are configured and hosted in a scalable 
and fault-tolerant environment 

V Clean and easy implementation—takes hours, not weeks or months 

✓ Utilizes Microsoft Azure as primary hosting environment 


Serious security. 

✓ All data is transmitted over standard HTTPS/SSL and encrypted at rest 

✓ The software platform is built using web and mobile security best practices, 
and is surrounded with application firewalls and a suite of monitoring and 
alert systems 

✓ Compliant with the government FERPA guidelines for third-party vendors 

✓ Your data belongs to you—and is used only for providing our software 
and services to you 
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Individual and group messages 

Outgoing messages can be sent to both groups of students and individuals, and there is 

no limit to the number of messages or campaigns that can be initiated. 

✓ Outgoing messages can be custom or based on pre-built templates 
included with the product or customized by the institution 

✓ Bulk messages can also be personalized for each student 
by inserting custom mail merge fields 

✓ Send broad campaign outreach messages to students on behalf 
of the appropriate counselor/staff member 


Integration with CRM/ERP 

Mongoose can integrate with existing CRM/ERP systems. There are three methods: 


Automated— Real-time 
integration can be configured 
using web services APIs. 


Manual— Import via a simple copy-paste 
of student data into Mongoose. Export 
flat files via user interface for upload into 
CRP/ERP. 


Native— Configuration-based integration packages exist between Mongoose 
and certain CRM systems, which minimize involvement needed from campuses 
during implementation. 


Student opt-in control 

Students have the ability to opt-in for texting simply by providing their mobile 
number and marking “X" for "Please send me helpful text updates." That 
information can easily be collected on any web form - inquiry form, application 
form, campus visit request form, or a form solely dedicated to asking for mobile 
number and permission to text. 


Reporting 

From the dashboard, you can view key metrics such as how often staff members 
are texting and what reply percentages are. You can also export custom reports, 
including campaign reports, in CSV format. This data can be pushed back into the 
CRM via web services API if automated integration is desired. 
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Service & Support 


Our work is never done. 

With Mongoose, powerful software is only half the story. 

That’s because our agreement comes with unlimited— 
and we mean unlimited—support and training. Our approach 
to service is simple: we do whatever it takes to help you 
connect with your audience. 

strategic Consultation — Before you send a single text, we’ll help you develop 
your communication strategy and change your campus’ culture to welcome 
the technology with open arms. 

Implementation Support— Sit back, relax, and let our implementation specialists 
get you up and running as efficiently as possible. You’ll also have a single point 
of contact to guide you through the process. 

Admin and User Trainings— Who said trainings have to be boring? 

Give us a few minutes, we’ll make sure your team feels 100% comfortable with 
the platform from day one. 

In-System Help — Have a question while using the platform? You’re in luck, 
because we have answers to all your questions just a few clicks away. 

Ongoing Client Support— Feel free to browse our extensive online knowledge 
base of best practices and FAQs. Plus, you can always give us a ring, or—of course- 
shoot us a text. 
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Credentials & Leadership 


Who we are. 

Since 2009, Mongoose has worked hard to become higher 
education’s leading SMS management platform provider. Since 
day one, our sole focus has been helping colleges and universities 
effectively connect with their students. We’re all-in on higher ed, 
which means you get 100% of our energy, experience, 
and attention. 

Our management team has worked in higher education- 
on both client and vendors sides—for an average of 17 years. 
Why is this important? Because we understand your challenges, 
and can coach you on the proven best practices to improve 
your communication and reach your goals. 
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Leadership 



Dave Marshall | President, Product Manager 

Founder and chief architect of our text messaging platform, you’d be hard 
pressed to find someone who is more passionate about higher education 
communication than Dave. His desire to create out-of-the-box solutions 
while employing an under-the-radar approach is evident in Mongoose’s 
simple yet powerful interface. 


In addition to endless inspiration for our company, Dave is focused 
on finding novel ways to solve each institution’s unique challenges. 


You may recognize Dave from his previous role as co-founder of 
LiquidMatrix, which modernized enrollment marketing and is now part 
of Ellucian. He’s also actively involved in the Industry through writing 
articles, speaking at conferences, and leading workshops. 



Andrea Palmer | Associate Vice President, Partner Success 

Andrea wears many hats at Mongoose including senior leadership over 
both Client Success and Business Development. She brings a unique level of 
experience in student success and retention, with a focus on uniting various 
people toward a common goal. She views text messaging as the next 
evolution in providing consistent, personalized communication to support 
students along their unique journeys. 


Prior to joining Mongoose, Andrea led new business development 
and managed client relationships at Campus Labs. She has a B.S. 
in Communication Management and Design from Ithaca College. 
Plus, she speaks fluent Spanish, which we think is pretty cool. 



Andrew Veatch | Vice President, Software Development 

Andrew is responsible for the technology at Mongoose, and couldn’t 
be more excited to be helping institutions find and retain their students. 
Having spent nearly his entire career in higher education technology, 
he worked on the Banner system at SUNY Geneseo while a student there, 
developed custom integration components at LiquidMatrix and then 
at Datatel (now Ellucian). 


Previous to joining Mongoose, he spent 8 years at Campus Labs leading the 
development team as they transformed how institutions collected and 
analyzed data to become more effective. 
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Client Testimonials 


Nothing brings a smile to our faces more than hearing positive feedback 

from our clients. Here’s what a few of them have shared about their experience with 

Mongoose. 


"Counselors who have been 
doing this job for 10+ years 
have told me that this is 
the best thing to have come 
along in their work careers.’ 

Jim Wiseman, Vice President 
Enrollment Management, 

Carroll University 


“We’re better able 
to meet students’ needs, 
answer questions quickly, 
and serve students 
in an efficient and 
personalized manner.’’ 

Tim Whittum, Southern 
New Hampshire University 


"Texting has allowed us 
to reach students we were 
never able to reach via 
phone. We have much 
cleaner data on students 
which has allowed us to build 
even stronger relationships.” 

Kelly L Holloway, Mercer University 


"We have completely changed 
how we communicate with 
our young alumni. Two-way 
texting allows us to have real 
conversations with young 
adults in their preferred 
medium. It's a game changer." 

VP Advancement, 

4-year private university 
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Implementation Timeline 


Mongoose is incredibly quick and easy to implement on your campus. For a standard 
implementation using a virtual number and manual data imports, you can be up and 
running within three to four weeks - whether your IT staff is involved or not. 

Specific timelines will vary by campus based on various factors. For reference, 
a typical implementation takes about five total hours over the course of up to five 
separate meetings. 


Weeks 1-2 . 

• Institution completes Mongoose data worksheet to identify 

admin and non-admin users 

• Configure the type of phone numbers your users will utilize: 
virtual phone number (preferred method) or text-enabled landlines* 

• Mongoose leads admin training session to demonstrate 
platform functionality 


Weeks 2-3 . 

• Campus create departments and additional users in platform 

• Mongoose leads group user training to demonstrate platform 
functionality and best practices 

• Admins manually imports student data into Mongoose 

• Campus can begin texting students 

Weeks 3-4 . 

• Mongoose and campus IT begin discussing integration of CRM/ERP 
into the platform via API** 


*Using text-enabled landline numbers will require 
Mongoose to submit a hosting request to our 
SMS provider and may delay implementation 
timeline 2-4 weeks from the date of hosting request. 


**Depending on configuration, 
setting up API may add 
days or weeks onto the 
Implementation timeline. 
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Security Details 


Keeping information safe and sound. 

Mongoose is architected with security and privacy as highest 
priorities. Access to production software systems, databases, 
hosting environments, and infrastructure is strictly controlled, 
with permission granted for a few select individuals. 

Access and changes are audited and monitored, and access 
is only permitted for when necessary for operations. 

100% FERPA Compliant 

Our client institutions maintain 100% ownership and are in full control of their 
student data. Our clients’ data is strictly confidential and we shall not disclose, 
reproduce, copy, publish, distribute, or use for any purpose other than ailowing 
ciient access to our platform. 

Upon termination of agreements (or upon request). Mongoose agrees to export 
and/or permanently destroy any requested data as well as provide written 
confirmation of disposal. 

Mongoose Employee Access to Data 

Mongoose utilizes an Employee Acceptable Use of Technology Policy. Mongoose 
enforces strict control over our employees’ access to your data and we are 
committed to ensuring that client data is not seen by anyone who should not have 
access to it. The control and ownership of customer data always remain in the 
hands of the institution. Data will be permanently destroyed no later than 30 days 
after a customer’s request or the termination of our relationship. 
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Third Party Access to Data 


Mongoose agrees never to provide, sell, share, or otherwise expose client data to a third 
party, except in the situation where we have enlisted additional service providers to 
supply required functionality for Mongoose software and services. 

These third party vendors have been evaluated by Mongoose and were selected as 
trustworthy, industry-leading partners who also adhere to our strict and transparent 
security and privacy practices. 

✓ Twilio - facilitates the sending/receipt of SMS messages between our software 
platform and students. More information: https://www.twilio.com/trust 

✓ Mailgun - a Mail Transfer Agent API service. These messages are sent to staff users 
(not students) and contain notifications regarding system activity. 

✓ Help Scout - carries out customer support transactions. This system may contain 
details provided by our customers to be used when handling issues/questions. 

✓ Microsoft Azure - our primary production-hosting environment that holds has 
a number of certifications, including ISO 27001, HIPAA, FedRAMP, SOC 1, 
and SOC 2 and has been selected because of rigid controls around physical 
security and privacy. 

✓ Cloud Firestore - a product within the Google Cloud Platform for efficient delivery 
to web/mobile applications. 

✓ AWS SNS - the push notification service provided by Amazon Web Services 
for sending notifications to mobile app users. 

Data safeguards 

The applications in the Mongoose suite of software have been written with an awareness 
of current web application security risks (following OWASP guidelines). The tools/ 
frameworks have been selected for their ability to provide protection at a base level; 
making protection the standard during development, rather than an afterthought. This 
includes SQL injection, cross-site scripting (XSS), cross-site request forgery (CSRF), and 
the use of cross-origin resource sharing (CORS) for APIs. 

✓ Mongoose maintains a policy of least privilege when access to customer data, 
and production software systems are concerned. All such accesses are logged 
for audit purposes. 

✓ All transport security is secured over HTTPS with a valid certificate and 
server configuration that is kept up to date and does not support any obsolete 
or insecure protocols or ciphers. 

✓ All PM data is stored within a PaaS managed Azure SQL Database using TDE 
to provide encryption at rest. 


Disaster recovery and business continuity plans 

✓ All hosted services and applications have redundancy both within their 
primary region and across multiple regions to ensure uptime and to provide 
support for a rapid failover if necessary. 

✓ Source code and essential business documentation is stored securely 

in redundant cloud locations to ensure access in the event of issues with 
employees and our physical office space. 

✓ Database and application backups are stored across multiple regions 
for disaster recovery as well. 

Security monitoring 

✓ Mongoose uses multiple tools for providing active security monitoring, alerting, 
and protection, includingCloudFlare Web Application Firewall and intrusion 
detection through Azure Security Center. 

✓ Audit logs are captured for activity and operations performed within our 
production-hosting environment and are retained for 90 days. 

✓ Mongoose regularly performs security and penetration scans against the 
software in production. Clients are welcome to perform scans as well, provided 
that a) Mongoose is notified in advance, b) Mongoose is provided a complete 
copy of the results, and c) Mongoose is given an opportunity to address any 
severe issues that are reported. 
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Data Integration 


Works with how you work. 

Mongoose offers multiple data integration options that align 
with how your campus is already doing business: 

1. A simple file-based manual method 

2. An HTTP API and webhooks integration 

3. Native, configuration-based integration packages 
for certain CRM systems 

All three approaches: 

✓ Can be used interchangeably and simultaneously 

✓ Can vary according to the campus department/team 
using the product 

✓ Follow the same rules for data validation 

✓ View the ERP/CRM as the system of record for all data 

✓ Offer bidirectional integration 
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1. Manual import/export integration 

Mongoose offers a set of import and export tools to make it simple to get data 
flowing between the texting platform and any ERP/CRM. This data exchange is 
all based on CSV or tab delimited data files—no need for complicated FTP file 
exchanges and column mapping efforts. 

There are only 4 required fields: 

✓ A unique student identifier ✓ First Name 

✓ Last Name ✓ Mobile Number 

In addition, custom columns can be included and stored in additional data fields 
within Mongoose. This custom data can be utilized for searching for students, 
segmenting students into groups, and/or providing additional context for staff 
who are messaging with the students. 

Mongoose also offers the following set of exports, all in a CSV format, and 
bounded by a date range: 

✓ Activity - includes all incoming/outbound messages with student and staff data 

✓ Opt outs - includes all changes to opt out preferences for students 

✓ Undelivered messages - includes all messages where delivery has failed 

✓ Unread messages - all incoming messages that have not yet been 


read by staff members 



© Contents 


26 





2. API Integration 

Mongoose offers a simple, web-based API that follows typical industry 
conventions and provides a set of methods that allow for the creation and retrieval 
of student and message data via a set of web services. 

The primary advantage of API-based integration is automation, which allows for: 

✓ Student data to be loaded into Mongoose automatically, as it changes 
in the CRM 

✓ Message activity and opt-outs to be pushed back to the CRM automatically 
as they occur in Mongoose 

✓ Messages to be sent automatically, either immediately or as scheduled for 
a future date and time, based on events that occur in the CRM - enabling a 
number of workflow-based automation scenarios 

Mongoose also provides a tool for clients to experiment with various API methods 
and/or to generate code samples in most modern programming languages. 

API integration should be strongly considered if the following criteria 
can be met by the campus: 

✓ There are campus staff members with the required experience and bandwidth 
to develop software that can interact with web services or REST APIs, both for 
connecting to an external web server and for hosting a web service for external 
systems to connect to. 

✓ The campus can commit to developing and maintaining a software solution 
including the ability to monitor, debug, and update the process on an ongoing 
basis. 

✓ The campus ERP/CRM system has endpoints exposed that allow programmatic 
access to data (essentially, the campus system will need to have its own API 

or method of accessing the underlying data store). 

✓ The campus IT staff and platform users can mutually agree on a workflow 
for reviewing logs and errors produced by the API to ensure the process 
is functioning on a daily basis. The same validation errors that one might 
run into using the manual process are also a factor in the API integration. 

The full documentation for the API is located online: 
https://api.mongooseresearch.com/docs 
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3. Native Integration 


Mongoose offers pre-built integration packages for several leading CRM systems. 
These packages represent the most efficient manner for exchanging data between 
Mongoose and campus systems and minimize the level of effort required for the 
campus to implement an integration. 

They are configuration-based and do not require any custom programming nor 
development time from the campus. A set of tools exists within the Mongoose 
platform to set up and monitorthe data flow. 

This style of integration is currently available for: 


✓ Technolutions Slate 

✓ Salesforce and many systems built on Salesforce (TargetX, Jenzabar JRM, 
EnrollmentRx) 

✓ Campus Management Radius 

✓ Campus Management Connect 


Constitutional Officer 

State Board or Commission 
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Contract and Grant Disclosure and Certification Form 

Failure to complete all of the followfng information may result in a delay in obtaining a contract, lease, purchase agreement, or grant award with any Arkansas State Ai 
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ARKANSAS TECH UNIVERSITY 
Procurement and Risk Management Services 
203 West O Street 
Russellville, AR 72801-2222 


Act 2157 of 2005 of the Arkansas Regular Legislative Session requires that any business or person 
responding to a Request for Quotation (Bid) submit their most current Equal Employment Opportunity 
policy (EEO Policy). 

Although bidders are encouraged to have a viable equal opportunity policy, a written response stating 
that the bidder does not have an EEO Policy will be considered that bidder’s response and will comply 
with the requirement of Act 2157. 

This Is a mandatory requirement when submitting a bid response. Failure to submit an EEO 
Policy or response may result In rejection of your bid. 

If you have any questions, please call the Procurement at 479-968-0269. 

Thank you. 


Jessica Holloway 

Director Procurement and Risk Management Services 


TO BE COMPLETED BY BUSINESS OR PERSON SUBMITTING BID RESPONSE 



EEO Policy attached 

No EEO Policy exists-lf no EEO F>olicy exists, a signed statement on company letterhead 
stating as such must be submitted in addition to this form. 




Mo«^g\COSe fi-gs-eak-rU-il 

Name of Company or Person 

^nature Cv 0 

\jMAyon _ 

Name (printed or typed) 

Title J * 

1 ^ 1 ^ _ 



MONGOOSE RESEARCH INC. - EQUAL EMPLOYMENT OPPORTUNITY 


EMPLOYMENT 

Mongoose Research Inc. provides equal employment opportunities (EEO) to all employees and 
applicants for employment without regard to race, color, religion, sex, national origin, age, 
disability or genetics. In addition to federal law requirements. Mongoose Research, Inc. complies 
with applicable state and local laws governing nondiscrimination in employment in every location 
in which the company has facilities. This policy applies to all terms and conditions of employment, 
including recruiting, hiring, placement, promotion, termination, layoff, recall, transfer, leaves of 
absence, compensation and training. 

HARASSMENT 

Mongoose Research Inc. expressly prohibits any form of workplace harassment based on race, 
color, religion, gender, sexual orientation, gender identity or expression, national origin, age, 
genetic information, disability, or veteran status. Improper interference with the ability of 
Mongoose Research’s employees to perform their job duties may result in discipline up to and 
including discharge. 


mongooseresearch.com 


mongoose 



ARKANSAS TECH UNIVERSITY 
Procurement and Risk 
Management Services 
203 West O Street, Suite 101 
Russellville, AR 72801-2222 

Illegal Immigrant Certi fication Form 


Act 157 of 2007 of the Arkansas Regular Legislative Session requires that any business or person 
responding to a Request for Proposal (RFP) for professional services, technical and general services or any 
category of construction in which the total dollar value is $25,000 or greater certify, prior to the award of the 
contract, t hat they do not employ or contract with any illegal immigrants. Bidders are to certify online at; 

https://www.ark.ora/dfa/immiQrant/index.php/user/welcome 

Click: Submit Disclosure Form 

(no password is needed) 

Print screen-shot of certification and attach to this form 


This Is a mandatory requirement. Failure to certify may result in rejection of your proposal, and no 
award will be made to a vendor who has not so certified. If you have any questions, please contact 
ATU Procurement and Risk Management Services. 

Thank you. 

Jessica Holloway, APO 
Purchasing Program Manager 


TO BE COMPLETED BY BUSINESS OR PERSON SUBMITTING RESPONSE: 


Please check the appropriate statement below: 



We have certified on-line that we do not employ or contract with any illegal immigrants 
Date on-line certification completed: S j 2-"2 | _!_ 

We have NOT certified on-line at this time, and we understand that no contract can be 
awarded to our firm until we have done so. 

Reason for non-certification: __ 


Name of Company 


Mailing Address 


City, State & Zip 


rrir)K-)arv7^<;€: Kcsaxrcin 


t>vAaV^-a "5^ _SuiVf. 

Ov-flnarcf - 


Signature 


Name & Title 
(printed or typed) 




\au.ren 


Date 











3/28/201H 


DFA Illegal Immigrant Contractor Duclosure Certification I Print View 


DFA Illegal Immigrant Contractor Disclosure Certification 

DFA Illegal Immigrant Contractor Disclosure Certification View Submission Details 

Disclosure forms are valid for one year. 

Vendor. Mongoose Research Inc. 

Tax ID: 3862 

Disclosure Statement: I certify that I DO NOT employ or contract with an illegal immigrant. 

Contact E-mail: lauren@mongooseresearch.com 

Submitted on: 03-28-18 

Valid through: 03-27-19 


hltps7/wwwjirk.org/dlaimnii‘jt.>i»t uulvv php (.liNvk>$iirc/pnnt_view/341K6 
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RESTRICTION OF BOYCOTT OF ISRAEL CERTIFICATION 

ARKANSAS 

TECH 

tj w I V e »> s I T V 

Pursuant to Arkansas Code Annotated §25-1-503, a public entity shall not enter into a contract 
valued at $1,000 or greater with a company unless the contract includes a written certification that the 
person or company is not currently engaged in, and agrees for the duration of the contract not to 
engage in, a boycott of Israel. 

\ 

I By signing below, the Contractor agrees and certifies that they do not currently boycott Israel, and will 
I not boycott Israel during any time in which they are entering into, or while in contract, with Arkansas 

I Tech University. If at any time after signing this certification the contractor decides to engage in a 

I boycott of Israel, they must notify the Arkansas Tech University in writing. 

I 

If the Contractor currently boycotts Israel, or engages In the boycott of Israel while In contract with 
Arkansas Tech University, see Arkansas Code Annotated §25-1-503. 



Description of product or service 


Contractor name 


\rrv 

rn^a<^ooSC ^va.c • 
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